
Ritu Choudhary
Noida, Uttar Pradesh • +91-995-889-3218 • Rituchoudhary@outlook.com

Senior Lead Engineer

Experienced professional with over 10+ years in API management and Agile projects. Led
teams to successful project completion, mentored junior developers, and implemented
agile principles, resulting in streamlined delivery in just a few months. Proficient in
documentation and delivering technical solutions.

SKILLS

Anypoint Platform, TIBCO ActiveMatrix BusinessWorks, Batch Processing, Cloud Hub,
GitHub, JIRA, Bulk API v2, Salesforce connector, Munits, Dataweave, Jenkins, Artifactory,
Sonarqube, Runtime Fabric, New Relic, API manager, Access Management, Monitoring

WORK EXPERIENCE

NTT DATA North Americas(formerly Apisero ) 04/2020 - Present
Senior Lead Engineer

Leading technical team through multiple phases of delivery and providing hands-on
delivery guidance to influence standards for development, governance, and
operational life cycle.

•

Implemented reusable code templates, reducing development time and ensuring
consistent standards, enhancing team productivity.

•

Effectively managed the migration of Customer's integration platform from Dell Boomi
to MuleSoft, enabling seamless Agile project delivery and ensuring alignment with End
to End Project Lifecycle processes.

•

Re-engineered monolithic design to API-Led Connectivity, resulting in improved
maintainability and scalability for the middleware/integration solution.

•

Implemented canonical data model that led to easy onboarding of new backend
systems and gradually retired legacy system

•

Implemented Optimizations in coding to improve resource utilization•
Implemented common framework of error recategorization in dataweave that led to
40% error reduction and improved agent's experience of the platform and reduced
developer's effort

•

Improvised common error handling to create alert for important use-cases•
Implemented externalization of mulesoft api logs into New Relic and created
dashboards for stakeholders to track

•

Created functional monitoring alerts, heart beat calls in all APIs and Platform alerts to
monitor the overall health of the Platform

•

Applied integration design patterns such as message routing, content enrichment,
batch processing, error handling and reconciliation mechanisms to deliver required
functionality

•



IBM India Pvt. Ltd. 07/2013 - 04/2020
Tibco Application Developer

CERTIFICATIONS

MCIA L1 03/2026 - 04/2026
Salesforce

MCPA L1 08/2025 - 09/2025

MCD L2 12/2024 - 01/2025

MCD L1 12/2024 - 01/2025

TIBCO ActiveMatrix Business Works 5 07/2019 - Present
TIBCO

AWARDS & SCHOLARSHIPS

Best Performer Award
IBM India Pvt. Ltd & Abbott Labs

Star Performer Q1,2024
NTT DATA

Most Valuable Player
NTT DATA

ACE Award
APISERO

EDUCATION

Master of Technology (Computer Sc. & Eng)
Banasthali University • Jaipur • GPA: 76% 07/2011 - 05/2013

Integrated MCA
C-DAC • Noida • GPA: 74% 07/2005 - 04/2011

Applied agile principles leveraging JIRA to capture requirements, track progress, and
ensure project success.

•

Mentor junior developers on the team.•
Adept at Development, testing, debugging, and documenting MuleSoft-based flows
and integrations.

•

Interacting with client team for end to end interface design and requirement
refinement. • Development of code in TIBCO Business Works • Integration solutions for
SAP, EDI, MQ-FTE, MQ based systems. • Extensively worked on design and development
of interfaces and their testing for smooth transition from build phase to production
deployment

•


	Skills
	Work Experience
	Certifications
	Awards & Scholarships
	Education

